
Case Study 

Severn Trent Water 

Service:   Access Audits 
Location: The Midlands 

Project Overview: 

Evans Jones was appointed to carry out an 
access audit of 6 reservoir sites owned and 
maintained by Severn Trent Water, over a 4 
week period. 
 

Following completion we were also retained to 
provide a 1/2 day training course for the 
property team and site managers. 
 
Challenges: 
The diverse nature of the sites presented 
many challenges such as establishing 
appropriate disability standards and 
interpreting these for use on sites that were 
largely unstructured rural landscapes. 
 
We were required by the client to establish 
appropriate standards and apply these to 
both the natural landscape and the more 
structured visitor centres at the larger sites. 
 
 

 

The Results: 

Following completion of the audit we provided a 
training session for the on site property teams to 
help them understand and interpret results. 
 
“A very good service from start to finish, clear and 
detailed reports, delivered on time. Thank you.” 
Ben Young, Severn Trent Water 

To view more case studies visit: www.evansjones.co.uk/case-
studies 

Evans Jones Ltd, Royal Mews, St Georges Place, Cheltenham, Glos GL50 3PQ 
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